






International orders may require extra 
steps

If you are outside the U.S., your country may 
require:

•	 Import taxes or duties  
(paid by the customer)

•	 A Tax ID, Passport number, or other import 
information for customs clearance

Not providing required information can delay 
delivery or result in returned packages.

Watch for carrier messages after 
ordering

•	 Shipping carriers may contact you by 
email or phone if they need additional 
information.

•	 Please make sure your contact details are 
accurate and check messages you’re not 
expecting.

Delivery times & tracking vary 
internationally

Some international services offer limited 
tracking and longer delivery windows due to 
customs and local carriers.

Ordering Checklist

Before ordering, please confirm:

	� Your shipping address, email, and phone 
number are correct

	� You’re aware import taxes/duties  
may apply

	� You can respond if a carrier or customs 
office reaches out

What to Know Before Ordering Art Kits

Full shipping policies and detailed explanations can be found here:

	௕ Art Store Policies

ART STORE: ONLINE ORDERING

https://www.milanartstore.com/pages/polices

